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Jalan Patau-Patau,
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Yang Berbahagia Datuk,
COR@L RESUMPTION AND OTHER RELATED PORTALS

Labuan FSA is pleased to announce that the online systems — COR@L will resume its
operation on 2 October 2023.

2. Submission of Forms and other request can be lodged at this link
www.Ifsacoral.gov.my. As part of the enhanced security measure, kindly find below the
actions to be taken by all users when COR@L go live.

I. Password Refresh:
Please kindly reset COR@L access password by clicking “Forgotten
Password” in the sign-in page. A notification email will be sent to your
email address for further action.

ii. Security Access Control:
a. There will be an additional time-based control to access COR@L
system from 7am-7pm MYT (Mon-Fri);
b. IP-based Geolocation restricted to Malaysia’s address only.

3. All payment needs to be made via Lepay platform. All authorized users are
required to register new user account at https://lepay.labuanfsa.gov.my.

4, The platform for Beneficial Ownership can be accessed at
https://pearl.labuanfsa.gov.my. User is required to register new user account.
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5. Reefs portal at www.Ifsacoral.gov.my/reefs will be disabled temporarily until all
the profiles in COR@L are completely updated and the status of entities are verified.

6. Users may experience some technical issues due to COR@L resumption as per
the following:

a. Incomplete data in the profile

b. email notification on reminder and Struck off notice addressed to director’s
email and resident secretary. Kindly ignore the email if the payment has been
made.

7. The progress of data migration and profile’s update together with Frequently
Asked Question (FAQ) are attached in Appendix A.

ROC will post the status update in COR@L webpage from time to time as it progresses
for user's reference. Should you require further clarification, do not hesitate to contact
the following personnel:

Name Contact No. Email Address

Nickie Yapp — System Technical 03-8873 2063 roc@labuanfsa.gov.my
Suriadi Majid — Lodgement of Forms | 03-8873 2065 roc@labuanfsa.gov.my
Mohd Sharfri - Payment 03-8873 2067 roc@labuanfsa.gov.my
Norhafizah Naasik — Lodgement of | 03-8873 2064 roc@labuanfsa.gov.my
Forms

We appreciate your cooperation and kindly disseminate the above to your members
accordingly.

Yours sincerely,

akj Rizlan Mokhtar

Director
Regulatory & Authorization Department

17th Floor, Main Office Tower, Financial Park Complex, Jalan Merdeka, 87000 Federal Territory Labuan,
Malaysia. Tel: (+60 3) 8873 2000 Fax: (+60 3) 8873 2209



